
TERMS AND CONDITIONS 

Virgilnex 

1. Introduction 

1.1. The Virgilnex.com Website is owned and operated by 3-102-944661 Limited 
Liability Company (the ‘Company’). These Terms and Conditions govern your use of the 
website. By using the site, you agree to abide by these terms in full. 

2. Acknowledgment 

2.1. By using the website, you confirm that you have read, understood, and accepted all 
legal documentation available, including these Terms and Conditions, Privacy Policy, 
and Promotional Offers Terms. 

2.2. By accepting these Terms, you enter into a legally binding agreement with the 
Company. 

2.3. Trading and copytrading in Cryptocurrencies involves significant risk, which may 
result in the loss of all funds invested. Please refer to our Risk Disclosure Notice. 

2.4. The official language of the Company is English. 

3. Scope 

3.1. These Terms govern all services provided by the Company. 

3.2. The Terms are non-negotiable and override any prior agreements or 
representations made by the Company. 

3.3. The Company may amend these Terms at any time. Amendments will be published 
on the website and will take immediate effect upon publication. 

3.4. Continued use of the site after amendments constitutes your agreement to the 
updated Terms. 

3.5. By accepting these Terms, you enter into a legally binding agreement with the 
Company. 

3.6. This agreement does not create a partnership, agency, or joint venture between you 
and the Company. 

4. Commencement & Right to Cancel 



4.1. These Terms are effective once you accept them and begin a business relationship 
with the Company. 

4.2. Your trading account will be on a probation period of up to 14 days during which the 
Company will verify your information. 

4.3. The Company reserves the right to reject your application within 14 days without 
providing reasons. 

4.4. You may cancel the Agreement within 14 days, but this right may be limited if you 
have already executed trades. Please refer to the Termination and Default section for 
details. 

4.5. If no action is taken within 14 days, the Agreement remains in effect unless 
terminated per the Termination and Default section. 

5. Duration of the Agreement 

5.1. The Agreement is valid indefinitely unless terminated as per the Termination and 
Default section. 

6. Scope of Services 

6.1. The Company provides access to Online Trading in Cryptocurrencies via its 
website. 

6.2. The Company does not provide investment advice, and any information offered is 
for informational purposes only. 

6.3. Digital currencies are not legal tender in many countries and are not regulated by 
central banks. Our services unregulated and not governed by any specific European 
regulatory framework. Therefore, clients using our Cryptocurrency Trading Services or 
Cryptocurrency CFDs trading services will not benefit from the protections available to 
clients receiving regulated investment services. 

6.4. You are solely responsible for your trading strategies and tax obligations. The 
Company will not be held liable for these matters. 

6.5. The Company reserves the right to modify its services and terms at any time, and 
such changes will be communicated to you. 

6.6. The Company is not obligated to monitor your trades, and you should not rely on 
the Company for trading advice. 



6.7. Services are only available to individuals or entities legally able to form binding 
contracts in their jurisdiction. Our services are not intended for clients in jurisdictions 
that do not regulate such activities. 

6.8. The Company may refuse to provide services at its discretion, without needing to 
inform you of the reasons. 

6.9. The Client is responsible for ensuring compliance with all applicable laws and 
regulations in their jurisdiction. 

7. Account Opening 

7.1. To open an account, you must complete the registration process as determined by 
the Company. 

7.2. You authorize the Company to verify your identity using information provided during 
registration. 

7.3. You are responsible for providing accurate and up-to-date information. 

7.4. You may request to open up to two trading accounts under the same 
cryptocurrency base. Any violations of this limit may result in account closure and 
profit nullification. 

8. Leverage/Margin Requirements 

8.1. You can request changes and ask questions by contacting support@virgilnex.com. 

8.2. Any changes may take up to 24 hours for approval. 

8.3. The Copytraders may apply leverage at its discretion based on trading conditions. 

8.4. All leverage and margin information is available on the platform. 

8.5. The Copytraders may modify leverage at any time to protect against market 
volatility or exposure. 

8.6. The Company may cancel actions or make balance adjustments if it suspects 
abuse of the system. 

8.7. Product specifications may be modified at any time to respond to market 
conditions. 

9. Electronic Trading 
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9.1. To trade and use the system, you must log-in to the platform provided by the 
Company and use your access codes to log into the platform. 

9.2. The Company is not responsible for issues caused by third-party software or 
systems. 

9.3. The Company may perform maintenance, which may temporarily disrupt trading. 
The Company is not liable for any losses resulting from such disruptions. 

9.4. The Company is not responsible for internet or electricity failures that affect 
trading. 

10. Trading Platform 

10.1. The Company provides access to Cryptocurrencies trading through its Website 
Platform, and mobile platforms. 

10.2. The Company does not guarantee the Platform will always be available, error-free 
or virus-free. 

10.3. You agree not to misuse the Platform or interfere with its operation. 

10.4. The Company reserves the right to modify or stop the Platform at any time. 

10.5. Scheduled maintenance may occur, during which you will not be able to trade. 
The Company is not responsible for any loss due to this downtime. 

11. Security, Authenticity, and Access 

11.1. The Client must keep their Access Codes confidential. The Company is not liable 
for any loss resulting from the Client’s disclosure of Access Codes, including financial 
loss. The Client is responsible for all transactions executed under their Access Codes, 
even if wrongful. 

11.2. The Client must immediately inform the Company if their Access Codes are used 
without consent. The Company cannot identify unauthorized logins. 

11.3. The Company is not responsible for unauthorized access or the interception of 
the Client’s information while transmitted between the Client and the Company. 

11.4. The Company is not liable for any loss, including financial loss, resulting from the 
Client’s inability to access the Platform due to failure to update the necessary software 
or any system failures, including internet or mechanical issues. 



11.5. The Company reserves the right to suspend or terminate Client access to the the 
Platform if necessary to ensure proper operation or protect both the Client’s and the 
Company’s interests. The Client’s trading account(s) may be closed as part of such 
actions. 

11.6. The Company may suspend a Client’s account at its discretion under the 
Termination and Default section. 

 

12. Instructions and Orders 

12.1. The Client’s instructions will only be accepted through the Platform or other 
electronic means approved by the Company. 

12.2. The Company is not obligated to monitor the Client’s activity. Instructions 
received from the Client will be executed without further inquiry, even if not in the 
Client's best interest. 

12.3. The Company may confirm the Client’s instructions at its discretion. 

12.4. Orders cannot be canceled after the execution. The Company is not liable for 
claims arising from the failure to cancel such orders. 

12.5. Once a Market Order is placed, it cannot be revoked. The Company is not 
obligated to cancel Market Orders. 

 

13. Refusal to Execute Orders 

13.1. The Company reserves the right to refuse to execute any service, including 
cryptocurrency orders, without notice. 

13.2. Orders may be refused if: 

• It could disrupt the market’s orderly function. 
• It involves the misuse of privileged information. 
• It could contribute to illegal fund laundering. 
• It could affect the reliability or operation of Platform. 
• The Client has insufficient margin in their account to cover an order. 

13.3. The Company can refuse pending orders, adjust prices, or close copytrades if 
technical or other errors occur. 



13.4. If an order is refused, the Client's obligations under the agreement remain 
unaffected. 

 

14. General Trading Conditions 

14.1. Only the Client or an authorized representative may issue instructions or start 
orders on the account. 

14.2. The Bid-Ask spread for cryptocurrencies, which can vary depending on market 
conditions, liquidity, or other factors. The spread may widen without prior notice. 

14.3. The Company follows its Trading Conditions to execute orders, but is not 
responsible for verifying the logic behind any order. 

14.4. Order sizes may vary depending on account type, asset class, or instruments. The 
Company reserves the right to change order sizes at any time. 

14.5. The Client is responsible for all trading fees, spreads, and commissions as 
detailed on the Platform. 

14.6. On closing Orders, the Client will pay or receive the difference between the 
opening and closing prices, based on the number of units in the transaction.  

14.7. A Margin Call occurs when equity falls below the required margin, and a Stop-out 
occurs when equity reaches a 100% margin level, at which point positions may be 
automatically closed. 

14.8. The Company offers Negative Balance Protection, ensuring the Client’s balance 
will not fall below zero, even if a position results in a loss. 

14.9. Slippage may occur in fast-moving markets, affecting the execution price of 
orders. However, the Client will never lose more than the amount invested, even with 
slippage. 

14.10. A Market Gap may occur due to abnormal market conditions, and orders will be 
executed at the first available market price. 

 

15. Order Adjustments 



15.1. The Company may suspend, cancel, or adjust any orders resulting from technical 
errors, misconfiguration, or suspected fraudulent activity. The Company is not liable for 
any resulting losses or cancellations. 

15.2. If an order resulted in a loss due to technical errors, the Company may take 
necessary actions to restore the loss after investigation. 

15.3. Order adjustments are reflected in the Client’s account balance after an 
investigation. 

 

16. Client Funds 

16.1. The Company takes due care in selecting institutions for Client fund management 
and periodically reviews these institutions. 

16.2. Funds may be held in omnibus accounts, commingled with funds from other 
Clients. 

16.3. The Company is not liable for any losses due to insolvency or failure of the 
financial institutions holding the funds. 

16.4. Withdrawals may be subject to delays or checks, and the Company is not liable 
for such delays due to incorrect or incomplete Client information. 

16.5. The Company does not accept third-party deposits and all transfers must adhere 
to the provided instructions. 

16.6. The Client authorizes the Company to adjust their account as necessary, in 
compliance with the terms of this Agreement. 

16.7. Withdrawals may be delayed if additional verification or checks are required, in 
line with regulatory compliance. 

16.8. Dormant accounts with no trading activity for 90 days will incur a monthly fee. 

 

17. Costs, Fees, and Charges 

17.1. The Client is responsible for understanding applicable costs and fees before 
trading. The Company reserves the right to change fees at any time. 



17.2. Costs may be expressed in different units, such as pips or points, and the Client 
should ensure they understand these terms. 

17.3. Changes in fees by liquidity providers may occur without prior notice. 

17.4. The Client agrees that applicable fees will be deducted from their trading 
account. 

 

18. Taxation 

18.1. The Client is responsible for any taxes or duties that may arise from their trades. 

18.2. The Company may deduct taxes or other applicable amounts from the Client’s 
account as required by law. 

18.3. Tax treatment may vary based on the Client’s jurisdiction. 

 

19. Communication and Record-Keeping 

19.1. Communication between the Client and the Company may occur through email, 
phone, or written correspondence. All contact details are available on the Company’s 
website or the Platform. 

19.2. By agreeing to the Terms and Conditions, the Client also agrees to the Company’s 
Privacy Policy. 

19.3. The Company may record calls and communications for legal and operational 
purposes. 

19.4. The Client agrees that he/she is fully responsible for reading any messages 
received from the Company on his/her Platform or via any other means. 

19.5. The Company bears no liability for any loss that arises as a result of delayed or 
unreceived communication sent to the Client by the Company. 

19.6. The Client is fully responsible for the privacy of any information received from the 
Company. 

19.7. The Client hereby authorizes the Company to contact him/her directly and/or 
indirectly. 



19.8. The content of all incoming and outgoing telephone calls (Telephone Records) 
between the Client and the Company may be recorded. The Client agrees that the 
Company has the right to use telephone Records as it deems necessary, including but 
not limited to instances when a dispute arises between the Client and the Company. 

19.9. The Company may provide copies of Telephone Recordings to a regulatory 
authority and/or other authority of a competent authority, without informing the Client. 
The Company shall have no obligation to provide any such copy to the Client. 

19.10. The Client agrees that the Company will also record any other communication 
between the Client and the Company, in any form, including emails and chat 
messages. 

19.11. The Client is obliged to keep any information with regards to his/her relationship 
with the Company confidential at all times. 

 

20. Confidentiality and Data Protection 

20.1. When dealing with the Client’s information, the Company shall act following the 
terms of its Privacy Policy, which complies with the relevant Laws and Regulations for 
the protection of personal data. 

20.2. The Privacy Policy forms part of the Company’s Terms and Conditions of Use and 
is incorporated herein by reference. Therefore, by agreeing to the Company’s Terms and 
Conditions of Use, which are a contractually binding agreement between the Client and 
the Company, the Client is also agreeing to the terms of the Privacy Policy. 

20.3. All informational material collected on this website is held by the Company in the 
strictest confidence. The Company considers one of its highest priorities to be the 
privacy and integrity of the personal information of its Clients and devotes the 
maximum amount of attention to keep the said information safely stored as well as 
used appropriately and only with the required authorization. Any of the information that 
is received from the Client is handled with care and an appropriate level of 
confidentiality. 

20.4. By entering this Agreement, the Client hereby provides his/her consent to collect, 
process, and/or otherwise deal with all data provided by the Client including any data 
which is considered sensitive without any further requirement to consent. 

20.5. Prior to entering into the Agreement, the potential Client receives the right to 
object to the disclosure of personal data. If the Client does not consent to the 



disclosure of personal data, the Company reserves the right to refuse entry into the 
Agreement and/or any other Agreement and/or the provision of the services to the 
potential Client. 

20.6. The Client may at any time withdraw his/her consent, nonetheless the Client 
understands and accepts that if he/she chooses to withdraw his/her consent, the 
Company shall have the right to immediately terminate the Agreement and/or services 
provided. Such request shall be provided to the Company in writing via the Client’s 
registered email address. 

20.7. The Company shall use reasonable endeavors to keep the Client’s data safe; 
nonetheless, the transmission of information via the Internet and/or technology 
systems is not always completely secure. Any transmission of the Client’s data shall be 
at Client’s own risk and the Company shall have no liability whatsoever. 

20.8. The Client understands and accepts that the Company will keep all information 
belonging and/or relating to the Client following any applicable statutory minimum. 

 

21. Acknowledgments of Risks 

21.1. Trading and copytrading carries a significant risk to Clients. 

21.2. The Company does not and cannot guarantee the value of the Clients’ portfolio at 
any time or any money invested in any instrument. Past performance is not a guarantee 
of future results. There is a risk of loss of capital when trading. The Client should 
unreservedly acknowledge and accept that, regardless of any information which may 
be offered by the Company, the value of any investment in Cryptocurrencies may 
fluctuate downwards or upwards and it is even probable that the Cryptocurrencies may 
become of no value. 

21.3. The Client should unreservedly acknowledge and accept that he/she runs a great 
risk of incurring losses and damages as a result of the purchase and/or sale of any 
Instrument including Copytrades and the Client hereby accepts and declares that 
he/she is willing to undertake this risk. 

21.4. The Client should not buy or sell Cryptocurrencies or use Copytrading unless 
he/she knows and understands the feature risks involved for each one of the 
Cryptocurrencies and Copytrades. 

21.5. If the Client has any doubt regarding the suitability of any buy or sell actions on 
Cryptocurrencies, he/she should seek independent expert advice. 



21.6. The Company will take all measures possible to ensure that the information 
contained within the Company’s Website is as accurate as possible, however, the 
Company does not guarantee that the information contained on the Company’s 
Website is free of errors and as such all material contained on the Company’s Website 
is provided for informational purposes only and not as an investment objective/ advice. 
The Company advises that the Client shall seek independent advice, before acting on 
any of the information contained within the Company’s Website. 

21.7. The Company will not be responsible for any loss that may have been based on 
any recommendation, forecast, or other information contained within the Company’s 
Website. The Company shall not bear liability to any subscriber, client, partner, 
supplier, counterparty, or third party for the information supplied through this site, nor 
for any discontinuance of the service. The Company does not bear responsibility for the 
content of any website, be it linked to the Company’s Website or not, nor for any 
consequences incurred by acting on information of such said website(s). Consulting 
the Company’s Website does not make you a Client of the Company and no entity of 
the Company or person related to the Company shall have any duty or incur any liability 
or responsibility towards you as a result of you consulting the Company’s Website. 

21.8. The Client declares that he/she has read and understands and unreservedly 
accepts the following: 

• Information of the previous performance of an Instrument/Copytrades does not 
guarantee its current or future performance. The use of historical data does not 
constitute a binding or safe forecast as to the corresponding future performance 
of the Cryptocurrencies to which the said information refers. 

• When an Instrument is traded in a currency other than the currency of the 
Client’s country of residence, any changes in the exchange rates may harm its 
value, price, and performance. 

• An Instrument on foreign markets may entail risks different from the usual risks 
of the markets in the Client’s country of residence. In some cases, these risks 
may be greater. The prospect of profit or loss from transactions on foreign 
markets is also affected by exchange rate fluctuations. 

21.9. The Client acknowledges and accepts that there may be other risks that are not 
contained in this section of the Agreement. 

21.10. The Company is obliged to reveal and explain risks involved in trading complex 
Cryptocurrencies, such as CFDs and provide the Client with a Risk Disclosure Notice. 

21.11. The Risk Disclosure Notice forms part of the Company’s Terms and Conditions 
of Use and is incorporated herein by reference. Therefore, by agreeing to the 



Company’s Terms and Conditions of Use, which are a contractually binding agreement 
between the Client and the Company, the Client is also agreeing to the terms of the Risk 
Disclosure Notice. 

 

22. Policy Regarding Bonuses 

22.1. Definition of a Trading Bonus: 
 A trading bonus is an added value to your deposit and it provides you with more funds 
to use when you are trading. Trading bonuses come in the form of a one-time added 
value to your deposit. When you fund your account, the Company matches your real 
deposit by a certain percentage under your deposit. Bonus percentage may vary, as it 
depends on Company’s promotion. 

22.2. Duration of the Bonus: 
 The trading bonus can be granted for a fixed period or an indefinite period permanently. 
This is subject to the terms and conditions of the Company granting the trading bonus 
and your compliance with the terms and conditions. If the Client fails to comply with 
the terms and conditions of the trading bonus, the trading bonus may be withdrawn by 
the Company before the agreed deadline. 

22.3. Warning: 
A trading bonus increases available capital, offering enhanced leverage. While this can 
amplify potential profits, it also significantly heightens risk. Leveraged trades may yield 
higher returns, but they can equally lead to larger losses, including the potential loss of 
the entire investment. It is essential to fully understand and manage the risks 
associated with leveraged trading before utilizing such bonuses. 

22.4. By entering into this agreement, you automatically agree to the Promotional 
offers’ terms and conditions, which can be found on the Company’s website. 

 

23. Termination and Default 

23.1. This Agreement shall take effect upon the Client accepting it on the Company’s 
Website and shall be valid for an indefinite period until its termination following the 
terms of this Agreement. 

23.2. The Client reserves the right to cancel the Agreement during the Probation Period 
within fourteen (14) days from the initiation of the business relationship with the 
Company, in compliance with the Commencement of the Terms and Conditions and 



the Right to Cancel section of the Agreement. The Client shall communicate such a 
request to the Company in writing via email sent directly to the Company from the 
Client’s registered email address. 

23.3. The Client reserves the right to terminate the Agreement at any time after the 
Probation Period, for any reason or without a reason whatsoever, provided the 
Company with a two (2) days written notice via email. 

23.4 The Client understands and agrees that, prior to submitting a cancellation or 
termination request, the Client must ensure that all of their transactions are closed (if 
applicable) and/or that all funds (if applicable) have been refunded or withdrawn from 
the Client’s Trading Account. 

23.5 3-102-944661 Limited Liability Company reserves the right to terminate the 
Agreement during the Probation Period for reasons including, but not limited to, 
insufficient documentation provided by the Client, with 24-hour notice to the Client. 

23.5.1 Without prejudice to the above, 3-102-944661 Limited Liability Company may, at 
its sole discretion, limit the Client’s access to the Platform and services at any point. 

23.6 3-102-944661 Limited Liability Company reserves the right to terminate the 
Agreement at any time, with or without prior notice, and with or without cause, for any 
reason whatsoever, including, but not limited to: 

• The Client breaches their representations and warranties. 
• The Client provides inaccurate, incomplete, or false information or 

documentation to the Company. 
• The Client’s Account constitutes or may constitute a violation of Anti-Money 

Laundering (AML), Counter-Terrorist Financing (CTF), or other regulatory 
requirements. 

• The Client abuses the Company’s Negative Balance Policy. 
• The Client engages in market abuse, including lag trading, server latency 

manipulation, price manipulation, or other illicit trading practices, or practices 
that the Company deems unfair or inappropriate. 

• The Company fails to receive updated information or documentation required 
within the stipulated time frame. 

23.6.1 Without prejudice to the above, the Company may place the Client’s account 
into "view-only" mode (trading disabled) at any time, without prior notice, before 
initiating the Account Termination Procedure. 

23.7 3-102-944661 Limited Liability Company reserves the right to terminate the 
Agreement immediately and notify the Client in writing, in the event of: 



• A declaration of bankruptcy, dissolution, or cessation of the Client’s business. 
• The Client is deemed by the Company to be involved in or attempting arbitrage 

practices. 
• Termination is required by any competent regulatory authority or by law. 
• The Client’s trading activity disrupts the reliability or operation of the Company’s 

Platform. 
• Fraudulent transactions detected by the Company or its payment providers. 
• The Client fails to disclose multiple account holdings or their capacity as a 

money manager on behalf of others. 
• The Company suspects the Client is engaged in money laundering, terrorist 

financing, or any criminal activity. 
• The Client involves the Company in any fraud or illegal activity. 
• A default occurs in any agreement between the Client and the Company. 

23.8 Termination of the Agreement does not absolve the Client from their obligations to 
pay any outstanding amounts due to the Company, including any expenses incurred 
due to the termination and any damages arising from settlement arrangements. 

23.9 3-102-944661 Limited Liability Company reserves the right to reverse transactions 
that are deemed to be against the best interests of either the Company or the Client. 

23.10 Without prejudice to any other clause within this Agreement, if the Company 
suspects that: 

• The Client has breached their representations and warranties. 
• The Client has provided inaccurate or false information. 
• The Client’s Account presents a regulatory risk. 
• The Client is engaging in abusive market practices. 

The Company may open an internal investigation and suspend the Account, preventing 
additional deposits, declining orders, and/or delaying withdrawals. The Company will 
not be liable for any loss or damage incurred during such investigations. 

23.10.1 The Client agrees that the Company may temporarily or permanently suspend 
access to the Platform or terminate the Agreement if it determines, in its sole 
discretion, that the Client has been acting in bad faith or engaging in illegal or immoral 
activities that could breach the Company’s regulatory obligations. 

23.11 The Client agrees that the Company shall not be held liable for any loss or 
damage resulting from Account termination or restricted access to the Platform. 

23.12 Archiving of Accounts: 



23.12.1 3-102-944661 Limited Liability Company reserves the right to deactivate and 
archive Client accounts that meet specific criteria. 

23.12.2 Accounts with no remaining balance and no trading activity for 30 consecutive 
days will be considered inactive. The Company reserves the right to deactivate and 
archive such accounts without notice. 

23.12.3 The Client agrees to the deactivation and archiving of their Account if it meets 
the criteria mentioned above. 

23.12.4 If the Client wishes to reactivate an archived account, the Company may do so 
at its sole discretion upon receiving updated verification documents. 

 

24. Force Majeure 

24.1 The Company shall not be held liable for any breach of this Agreement or any loss 
incurred due to events beyond its control, including, but not limited to, natural 
disasters, wars, civil unrest, labor disputes, government actions, failures of 
communication systems, or breakdowns of third-party services. 

24.2 The Client acknowledges that the Company may, at its discretion, determine the 
occurrence of a Force Majeure Event and will inform the Client accordingly when 
feasible. 

24.3 The Company may take necessary actions deemed appropriate during a Force 
Majeure Event, and shall not be held responsible for any failure or delay in fulfilling its 
obligations. 

 

25. Complaints 

25.1 Clients wishing to file a complaint should send an email to the Company’s support 
department at: support@virgilnex.com. 

25.2 All complaints will be treated confidentially. 

25.3 Complaints must not include offensive language directed at the Company or its 
employees. 

25.4 Procedure: 

25.4.1 The Company will acknowledge the receipt of a complaint within 24 hours. 
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25.4.2 The Company will investigate the complaint and provide a final response within 
20 working days. 

25.5 Time Constraints: 

Any complaint related to order execution (price, cost, speed, method) must be 
submitted within one month of the execution of the relevant order. Complaints 
submitted after this period will be considered void. 

 

26. Client’s Statement 

The Client warrants and represents to 3-102-944661 Limited Liability Company that: 

26.1.1 The Client is of legal age and fully capable of understanding and entering into 
this Agreement. 

26.1.2 The Client has the authority to enter into this Agreement and act on behalf of any 
legal entity if applicable. 

26.1.3 The Client is not connected to the Company, its employees, agents, or affiliates. 

26.1.4 The Client has read the Risk Disclosure Notice and understands the potential 
risks of trading Cryptocurrencies. 

26.1.5 All information provided by the Client is true, accurate, and up-to-date. 

26.1.6 The Client's actions will not violate any applicable laws or agreements. 

26.1.7 The Client is trading and using the Platform for themselves and not on behalf of 
any third party unless authorized. 

26.1.8 The funds deposited belong to the Client and were not obtained illegally. 

26.1.9 The Client will not involve the Company in any illegal or fraudulent activities. 

26.1.10 The Client agrees to the use of the Platform solely for legitimate transactions 
and acknowledges that no third-party access is allowed without explicit authorization. 

26.1.11 The Client will not engage in market abuse or illegal trading practices. 

 

27. Affiliates/Introducing Brokers 



27.1 Personal accounts are not eligible for rebates or commissions unless the 
Affiliate/Introducing Broker maintains at least 10 active client accounts with deposited 
funds. 

27.2 Affiliates/Introducing Brokers may receive commissions from clients who are not 
directly associated with them. 

27.3 The Company reserves the right to refuse payment of commissions if any 
irregularities or manipulative practices are detected. 

 

28. Interpretation of Terms 

Definitions of key terms, including but not limited to: Trading/Copytrading Account, 
Orders, Force Majeure, and others. Please refer to the full glossary for comprehensive 
explanations. 
 

Trading Account: Shall mean the account created for a Client when they open an 
account with the Company. 

Account Statement: Shall mean a report detailing the transactions credited or debited 
to an Account. 

Agreement: Shall mean the contract between the Client and Company, including any 
amendments and attachments. 

Ask Price: Shall mean the price at which the Company is willing to sell an instrument. 

Balance: Shall mean the funds available in a trading account for trading /copytrading 
Cryptocurrencies. 

Balance Currency: Shall mean the currency in which the trading account is 
denominated. 

Bid Price: Shall mean the price at which the Company is willing to buy an instrument. 

Closed Position: Shall mean a position that has been closed, nullifying the initial 
exposure, and settling profit or loss. 

Company’s Website: Shall mean the official website of the Company: 
www.virgilnex.com. 

https://www.virgilnex.com/


Contract: Shall mean any agreement, either oral or written, for the purchase or sale of 
any instrument, includin usage of copytrading with leverage or derivatives. 

Declared Price: Shall mean the price the Client requests for a Market Order, Price 
Range, or Limit Order. 

Effective Date: Shall mean the date when the Agreement takes effect, marking the 
initiation of the business relationship with the Company. 

Trading Platform(s): Shall mean the online platforms provided by the Company for 
placing orders, requesting price quotes, and managing accounts, and transactions. 

Equity: Shall mean the account balance plus credit, adjusted for any profit or loss from 
open positions. 

Execution Venue: Shall mean a market maker, liquidity provider, or similar entity 
facilitating transactions outside of an exchange-traded environment. 

Cryptocurrencies: Shall mean any digital instruments offered by the Company for 
trading/copytrading. 

Force Majeure: Shall mean events beyond the Company’s control, such as natural 
disasters, war, or government action, that prevent the Company from fulfilling its 
obligations. 

Free Margin: Shall mean the funds available to open a position, calculated as Equity 
minus Margin. 

Leverage: Shall mean the use of margin to increase the potential return on investment, 
while also increasing potential losses. 

Limit Order: Shall mean an order to open or close a transaction at a specified price, as 
per the Company’s execution policy. 

Lot: Shall mean the unit representing the volume of a transaction; varies by instrument. 

 

 

 

29. GDPR 



The Company processes personal data in accordance with applicable laws, ensuring 
fairness, transparency, and proper handling. Your data may be shared with partners for 
the provision of services such as IT, payment processing, legal, and marketing services. 

• Financial intermediaries 
• Subjects that issue payment cards and process card transactions 
• Payment service providers 
• Cloud service providers 
• Advertising and marketing agencies 
• Document and data archiving companies 
• Providers of legal services 
• Debt collection agencies or subjects 

 

Company Information: 
 3-102-944661 Limited Liability Company 
 Province 01 San José, Canton 15 Montes de Oca, Costa Rica 

www.virgilnex.com 

Info@virgilnex.com 
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